
Follow these procedures:

1. Close the door tightly and/or plug in the refrigerator/freezer.

2. Ensure the vaccine is kept at appropriate temperatures. Make sure the refrig-

erator/freezer is working properly or move the vaccines to a unit that is.  

Do not discard the affected vaccines. Mark the vaccines so that the  

potentially compromised vaccines can be easily identified.

3.  Notify the local or state health department or call the manufacturer (see 

manufacturers’ phone numbers below).

4. Record action taken.

Record this information*:

1. Temperature of refrigerator: current______  max.______   min.______

2. Temperature of freezer: current______  max.______   min.______

3.  Air temperature of room where refrigerator is located:______

4.  Estimated amount of time the unit’s temperature was outside normal range:   

             refrigerator _______       freezer ________

5. Vaccines in the refrigerator/freezer during the event (use the table below)
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What to do in case of a power failure or another event that results in vaccine storage  

outside of the recommended temperature range

* Using a recording thermometer is the most effective method of tracking the refrigerator and freezer temperatures over time. Visually checking  

thermometers twice a day is an effective method to identify inconsistent or fluctuating temperatures in a refrigerator and freezer.
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 Other Conditions

 1.  Prior to this event, was the vaccine exposed to temperatures outside the recommended range? Y N

 2. Were water bottles in the refrigerator and ice packs in the freezer at the time of this event? Y N 

 3. Other:  _____________________________________________________________________________

      _____________________________________________________________________________

    _____________________________________________________________________________

Manufacturers

Crucell Vaccines Inc.  (800) 533-5899

CSL Biotherapies, Inc. (888) 435-8633

GlaxoSmithKline  (888) 825-5249

MedImmune, Inc. (877) 633-4411

Merck & Co., Inc.  (800) 672-6372

Novartis Vaccines (800) 244-7668

Pfizer Inc. (800) 438-1985

sanofi pasteur (800) 822-2463

Other Resources

Local health department phone number ____________________________  State health department phone number _____________________________  

Vaccines Stored in Refrigerator

Vaccine, manufacturer,  

and lot #

Expiration  

           date 
# of doses

# of affected 

vials 

 
Vaccines Stored in Freezer

Vaccine, manufacturer,  

and lot #

Expiration  

          date 
# of doses

# of affected 

vials 
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Action taken
 

Action taken

Technical content reviewed by the Centers for Disease Control and Prevention, October 2010.


